Wireless Access Point Policy

The library will provide an internet access point or “hot spot” for users with portable
computers capable of receiving wireless signals. This access point will allow users to
access the internet from their laptop computers when sitting within range of the access
point. The access point islocated in the reference area of the Main library and has a
range of approximately 150 feet in each direction.

Library staff will provide general information on the settings necessary to access the
internet via this connection. If auser has problems accessing the internet over this
connection, staff will verify the library’s connection is up and running, but cannot
perform any troubleshooting on the user’s own computer. As with our wired internet
terminals, the library cannot guarantee a connection to the internet. Use of this access
point is governed by our Policy on Public Access of the Internet.

Approved by the West Hartford Library Board
November 18, 2003



